NOURELDIN MOHAMED

01113215200 | noureldin.em7@gmail.com | Cairo, Egypt | Linkedin | methegoat7.github.io/portfolio
PROFESSIONAL PROFILE

Business Administration student specializing in Financial Markets and Institutions with hands-on experience in business operations, KPI
reporting, process improvement, financial analysis, and capital markets. Built real-world projects using Excel, SQL, and Power Bl and gained
practical exposure to fundamental analysis, technical analysis, and stock trading through Mubasher Trade. Seeking entry-level opportunities in
Business Analysis, Operations Analysis, Financial Analysis, or Data Analysis.

EDUCATION

BBA — Financial Markets and Institutions | Helwan University, Faculty of Commerce 2023 -2027
GPA:3.2/4.0 | Expected Graduation: 2027

WORK EXPERIENCE

Customer Experience Associate | Trapped Egypt — Escape Room Nov 2025 — Present

* Manage end-to-end customer inquiries, bookings, and issue resolution while supporting high-volume daily operations.

¢ |dentify recurring customer and operational friction points and contribute improvement ideas to improve service delivery and workflow
consistency.

* Support KPI-focused operational tracking and reporting for customer service and call center performance.

Capital Markets & Trading Intern | Mubasher Trade Aug 2026
e Completed intensive practical training in stock market trading, brokerage operations, market participants, and the end-to-end trading
environment.
¢ Learned and applied fundamental analysis concepts to evaluate companies through financial performance, profitability, margins, and key
financial indicators.
¢ Developed practical knowledge of technical analysis including price trends, chart patterns, support and resistance levels, and market
indicators.
* Executed and monitored stock trades during hands-on training, applying market analysis concepts to trading decisions.

Head Basketball Coach | Strike Academy Jun 2025 — Dec 2025
* Built performance-tracking spreadsheets monitoring player KPIs including shooting accuracy, attendance, and improvement rates.
¢ Used structured performance data to support coaching decisions and training plans for youth and competitive players.

Instructor & Program Coordinator | Edrak — KidZania Egypt Apr 2024 — Jun 2025
¢ Designed scheduling and coordination trackers adopted across teams to improve operational flow and reduce session errors.
¢ Managed 20+ participants per session with responsibility for delegation, scheduling, and real-time logistics.

PROJECTS

Cairo F&B Delivery Market Analysis | SQL + Power Bl + Excel 2025

¢ Collected and structured data for 90+ Cairo restaurants, queried data using SQLite, and built an interactive Power Bl dashboard with KPIs
and market insights.

EGX Blue-Chip Financial Ratio Analysis | Excel 2025

* Analyzed three years of financial statements for 5 EGX-listed companies across 13 profitability, liquidity, leverage, efficiency, and market
ratios.

Strike Academy Operations Efficiency Analysis | Process Mapping + Requirements Documentation 2025

* Mapped registration, scheduling, and performance-tracking processes; identified 5 key inefficiencies and delivered recommended digital
solutions.

Trapped Egypt Call Center KPI Dashboard | Excel 2025

e Built a KPI tracking system using live call center data to calculate answer rate, average call duration, waiting time, and per-agent
performance.

Quality Control Proposal — Trapped Egypt | PowerPoint + Research 2025

e Designed a Monitor - Score > Coach quality framework and presented the business case for QA implementation to management.

SKILLS

Data & Analytics: Microsoft Excel | SQL/SQLite | Power Bl | KPIReporting | Data Visualization

Business Analysis: Process Mapping | Requirements Documentation | Operational Analysis | Process Improvement
Financial Markets: Fundamental Analysis | Technical Analysis | Financial Ratio Analysis | Stock Market Trading
Professional: Leadership | Team Coordination | Customer Experience | Problem Solving | Client Communication
LANGUAGES

Arabic (Native) | English (Professional)
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